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All businesses depend on presentable and well-maintained premises. 
Damaged and broken glazing can be a major inconvenience, even 
forcing closure and lost time. 
Premier Technical Services Group Ltd (PTSG), as the UK’s leading provider of specialist 
services, delivers glazing replacement services for customers in all industry sectors 
throughout the UK. It engineers can attend same-day call-outs, even if the call is received 
early morning, late evening or at the weekend. 

Two recent projects illustrate PTSG’s expertise in this discipline. The first is for Aviva at their Health 
Insurance headquarters at Chilworth House in Eastleigh.

Aviva plc is a British multinational insurance company headquartered in London, England. It 
has about 18 million customers across its core markets of the United Kingdom, Ireland and 
Canada. In the United Kingdom, Aviva is the largest general insurer and a leading life and 
pensions provider. 

PTSG’s high-level engineers attended the site to remove a damage glazed unit and replace 
it, refitting pressure plates and capping. They used powered access to reach the building’s 
atrium roof. They also used a mobile scaffold tower to access the glazed units from the 
ground and internally.

Q1 Building, Handyside Street, King’s Cross 

Designed by Coffey Architects, the Q1 office building in Handyside Street, King’s Cross is a 
high-specification building that draws on the industrial heritage of the site. The façade is a 
silver perforated aluminium that sits well with the neighbouring buildings along York Way 
with the black and greys of the King’s Cross Sports Hall and Arthouse.

PTSG’s high-level engineers attended the site to undertake a glazing replacement project. 
This ensured the building was returned to its original state as quickly as possible – 
presentable and fully operational.

In addition to PTSG Building Access Specialists Ltd, PTSG operates four other business 
divisions: PTSG Access & Safety Ltd, PTSG Electrical Services Ltd, PTSG Fire Solutions 
Ltd and PTSG Water Treatment Ltd. They can act independently or combine to deliver a 
complete specialist services solution to the construction and FM sectors.

PTSG ensured the building was returned 
to its original state as quickly as possible 

– presentable and fully operational.


