Case Study
Her Majesty’s Government

Her Majesty’s Government
PTSG has, for many years, delivered specialist services for Her Majesty’s
Government – across many different disciplines, for a range of
departments. It’s a sustainable relationship which has developed over the
years so that PTSG is now viewed as a provider that is trusted to deliver in
all areas of facilities management.
•	PTSG has recently renewed a contract with the Department for Work and
Pensions (DWP), taking the working relationship into its 14th year. Engineers from
PTSG Access and Safety Ltd will test fall arrest equipment at sites throughout
the UK. The work will be carried out in accordance with SFG20 – the definitive
standard for planned maintenance. It enables facilities managers, building owners,
contractors and consultants to stay compliant.
	Developed by the Building and Engineering Services Association, SFG20 provides
consultants, contractors, building owners and FM managers a single version of the
truth when it comes to maintenance requirements for buildings.
	First developed as SMG90 in 1990, the standard has been revised and updated on
an ongoing basis, evolving from the original set of five published volumes, to a CDROM, before transitioning to an online service in 2012.

‘PTSG is a proud partner of Her Majesty’s
Government, delivering a wide range of
specialist services to ensure sites throughout
the country are fully operational and
buildings remain safe for all users’

Her Majesty’s Government
•	PTSG has recently been re-awarded another contract to deliver a variety of
specialist services for the Department of Business, Energy and Industrial Strategy,
and Land Registry.
		The contract will see engineers from PTSG attend sites for Government
departments for the third consecutive year. The work consists of the testing
of lightning protection systems, fall arrest equipment and electrical wiring and
systems.
		This kind of bundled services provision is becoming increasingly popular
amongst PTSG’s customers and supply chain partners. It ensures a single point
of contact, simplifies work flow and also offers the possibility of cost savings.
• The Home Office is another area of Her Majesty’s Government to form an
agreement with PTSG for the provision of specialist services. Engineers from
PTSG Electrical Services Ltd will deliver portable appliance testing (PAT) and
electrical installation condition reporting (EICR) at over 200 sites nationwide for
the Home Office and the Ministry of Justice.
• Her Majesty’s Revenue and Customs (HMRC) recently contracted PTSG to
deliver a range of specialist services at 16 sites in total. The contract will see
engineers from PTSG Access & Safety Ltd and PTSG Electrical Services Ltd
delivering the testing of lightning protection systems, fall arrest equipment and
cradles allowing access to building façades.
		Headquartered at 100 Parliament Square, Westminster and employing around
56,000 full time staff, HMRC (Her Majesty’s Revenue and Customs) is a nonministerial department of the UK Government responsible for the collection of
taxes, the payment of some forms of state support and the administration of
other regulatory regimes including the national minimum wage.
PTSG is a proud partner of Her Majesty’s Government, delivering a wide range of
specialist services to ensure sites throughout the country are fully operational and
buildings remain safe for all users.

