
SERVICE SUPPORT  
& MAINTENANCE

LOOKING AFTER YOU NOW AND IN THE FUTURE



Whilst planned and preventative maintenance is often 
a legislative requirement for clients, we believe that our 
role, as a maintenance provider, goes well beyond the 
provision of the simple service delivery. We offer our 
clients both technical and legislative support for all of 
their fire and security requirements, ranging from the 
initial risk assessment through to their ongoing training 
and support.

A planned and preventative maintenance contract with 
PTSG assures you of the highest level of customer 
care and technical support within the fire, life safety and 
security industry.

OVERVIEW
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OUR SERVICE
Planned & Preventative Maintenance
We understand that a property is often the highest-value asset of a 
company and without planned and preventative maintenance, clients 
may be failing to meet their business and legislative requirements.

With more than 150 regional multi-skilled and fully qualified engineers, 
we offer ongoing support and maintenance expertise across all fire 
detection, life safety and security disciplines. Through our office-based 
support teams and dedicated alarm receiving centre, we are available 
24/7 to give you help and guidance whenever you need it.

Compliance & Asset Management
We fully understand the day-to-day challenges that our customers 
face regarding their compliance and asset management, and we 
deliver industry-leading compliance tools.

We employ a dedicated compliance team which continuously reviews, 
innovates and evolves our delivery methods to maintain the highest 
engineering standards so that we become your trusted partner when 
you need us most.

Our industry-leading compliance portal provides detailed asset 
recording and asset management reporting, through to real-time 
proof of testing via live web-based portals, and we are able to offer 
each customer a bespoke and personal service to help achieve their 
unique requirements.

Fire Risk Assessment
Most fires are preventable. Since its introduction, The Fire Safety 
Order (2005), states ‘all businesses need to provide a suitable fire 
risk assessment’. Legislation also requires fire risk assessments to 
be reviewed and updated, particularly if there have been meaningful 
changes to the business or its working practices since the previous 
assessment was completed.

Working with our supply chain partners, we complete fire risk 
assessments for our clients.
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What are the benefits for the employer?

Fire Training
Employers have always been required to ensure their employees are aware of fire 
precautions within the workplace. To aid this requirement, we can offer a full suite 
of accredited fire safety training courses which, to ensure ease of organisation, can 
be delivered at your own premises.

The variety of training courses available ranges from fire warden training, ideal for 
companies looking to appoint and train fire wardens, right through to fire extinguisher 
and awareness training which provides information, instruction and training on the 
use of fire extinguishers to competent staff with fire safety responsibilities.

Compliance with fire-related legislation doesn’t need to be either difficult or time 
consuming. We can ensure your compliance by undertaking your annual risk 
assessment.

You meet your legal 
obligations

The likelihood of a fire is 
significantly reduced

You protect your most 
valuable asset – your staff

You encourage staff engage-
ment via your fire wardens

You raise awareness of fire related 
matters within your business, 
which ultimately will lead to a 
safer working environment

You can save money on your 
annual servicing costs

 

 

 

 

 
 

 

Stoke Office
Unit 43 
Parkhouse Indl Estate East
Winpenny Road
Newcastle Under Lyme
Staffordshire
ST5 7RH

Tel: +44 (0) 1782 565 797
Fax: +44 (0) 1782 564 260

Manchester Office
Alma House
Grimshaw Lane
Middleton
Manchester
M24 1GQ

Tel: +44 (0)  161 655 3000
Fax: +44 (0) 161 655 3001

Wishaw Office
Unit 6C Netherdale Road
Netherton Ind. Est.
Wishaw
North Lanarkshire
ML2 0ER

Tel: +44 (0) 1698 374101
Fax: +44 (0) 1698 355025

Bury Office
Unit 1 Bridge Trading Estate
Bolton Road
Bury
BL8 2AQ

Telephone: 0800 917 3065

Chadderton Office
Unit 6 
Whitegate Business Centre
Jardine Way
Chadderton
OL9 9JT

Telephone: 0161 871 2970

Edinburgh Office
78/82 Carnethie Street
Rosewell
Midlothian
EH24 9AW

Tel: +44 (0) 1314 401 991

UK Distribution Centre
Unit 4
Sterling Business Park
Carr Wood Road
Castleford
WF10 4PS

Head Office
11-14 Flemming Court
Whistler Drive
Glasshoughton
Castleford
WF10 5HW

info@ptsg.co.uk
www.ptsg.co.uk

Nottingham Office
Unit 16 & 17
H2O Business Park
Lakeview Drive
Annesley
Nottingham
NG15 0HT

Tel: +44 (0) 1159 758 820

 

Essex (Witham) Office
Swanbridge Industrial Park
Black Croft Road

Witham
Essex
CM8 3YNTel: +44 (0)1376 503330

 

Maidstone Office
Unit 12, Viewpoint
Boxley Road
Maidstone
Kent
ME14 2DZ

Tel: +44 (0)800 043 1974

The Beehive Building
Beehive Ring Road
Gatwick Airport
West Sussex
RH6 OPA

Tel: +44 (0) 845 074 2758

Gatwick

London City
219 Long Lane
Bermondsey
London
SE1 4PB

Tel: +44 (0) 845 074 2758

Norbury Office
2a Norbury Crescent
Norbury
London
SW16 4JU

Tel: +44 (0) 2086 799 323

London Office
The Grove
North Road
South Ockendon
RM15 6SS

Tel: +44 (0) 1977 668 771
Fax: +44 (0) 1977 668 772

Kidderminster Office
MCF Complex
New Road
Kidderminster
Worcestershire
DY10 1AQ

Tel: +44 (0) 1562 829565
Fax: +44 (0) 1562 829286

Sheffield
Unit 34
Jessops Riverside
800 Brightside Lane
Sheffield 
S9 2RX

Tel: 0114 256 1197
Fax: 0114 242 2440

Unit 4 Rotunda Business Centre
Thorncliffe
Chapeltown
Sheffield
S35 2PG

Tel: 0114 257 2080
Fax: 0114 240 2171

London
320 New North Road
Hainault
London
IG6 3ES

Phone: 0207 256 8035
Fax: 0207 236 0655

Hello House
135 Somerford Road
Christchurch
BH23 3PY

Phone: 01202 007721

Bournemouth

Building 16699, Old Met Office 
Northern Perimeter Road West 
Heathrow Airport
Hounslow
TW6 2EQ

Phone: 0208 564 8752

Heathrow

9E Nuffield Trade Park
Nuffield Way
Abingdon
OX14 1RL

Phone: 01235 862456
Fax: 01235 834450

Abingdon

Little Bridge Business Park
Oil Mill Lane
Clyst St Mary
Exeter
EX5 1AU

Phone: 01392 874455
Fax: 01392 875546

Exeter

Suite 128 The White House
Wilderspool Business Park
Greenhall Avenue
Warrington
WA4 6HL

Phone: 01925 438012

Warrington

Richardson 1
The Town Hall Chambers
High Street East
Wallsend
NE28 7AT

Phone: 0191 500 9758

Newcastle
West Acre
The Walnut Yard
Gelscoe Lane
Diseworth
DE74 2AN

Phone: 01926 485080

Diseworth

Unit 48 Apollo Business Village
Heol Persondy
Aberkenfig
Bridgend
CF32 9TF

Phone: 02920 029717

Bridgend

University Road
Off Gibbet Hill Lane
Warwick
CV4 7AL

Phone: 01926 485080

Warwick

Fax: +44 (0) 1977 668 772
Tel: +44 (0) 1977 668 771
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@ptsgltdptsg.co.uk

www

01977 668 771 info@ptsg.co.uk


