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Any building owner or manager that operates suspended 
access equipment that protects users from a fall from 
height has a duty to ensure that it remains safe and fit for 
purpose.

PTSG Access and Safety is the largest provider of cradle 
maintenance services for permanently installed suspended 
access equipment in the UK. We provide maintenance, 
inspection, testing and repair services for all types of 
equipment including building maintenance units, gantry 
systems, cradle systems, monorail systems and lifting 
equipment.

Our engineers maintain, inspect and test a wide variety 
of equipment. Principally we work on suspended access 
equipment such as building maintenance units, cradle 
systems, monorails, gantries and travelling ladders, ensuring 
that they are safe to use.

OVERVIEW
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Many of the buildings we work on are unique in size 
and structure, requiring a unique system for accessing 
their façade.

OUR SERVICE

Condition surveys and advice
We carry out condition surveys and reports on older equipment to help 
decision makers get the best from their equipment and budgets. We can also 
provide cost forecasts to allow budget planning and give advice on industry 
best practice.

As leading active members of the Specialist Access Engineering and 
Maintenance Association (SAEMA), we are always abreast of potential changes 
to legislation and guidance and our managers and directors often help to set 
the standards for equipment with their positions on the committees of the 
British and European Standards.

Repairs and refurbishment
We are able to offer a comprehensive repair and refurbishment programme, 
from replacing a single limit switch to the complete overhaul and refurbishment 
of machines to bring them into line with current standards and extend the 
working life of equipment.

We are also able to carry out full SAFED LG3 inspections / repairs as necessary.

Reactive works / call-outs
We offer national coverage with locally-based engineers coordinated from our 
head office and central operations base in Castleford, West Yorkshire.

Breakdowns and call-outs are generally attended the same day by our qualified 
and experienced engineers. We operate continuous ongoing training to ensure 
we can provide the best service to our clients, giving them peace of mind 
that work is carried out safely, to a high standard and meeting all legislative 
requirements.



6 7

Training
We are able to provide fully certified Health and Safety training relating specifically 
to the access equipment on a site, and site specific practical training for operators in 
line with BS6037-1:2003 for Suspended Access Equipment and BS6037-2:2004 
for Travelling Ladders & Gantries.

Operation of Equipment
We often provide skilled engineer attendance to operate access equipment for a 
variety of other users and tasks such as:

	 • �Assisting insurance surveyors completing their LOLER examinations of 
the equipment

	 • Window cleaning / cladding cleaning

	 • Glazing replacement and façade repairs

	 • Surveyors

	 • Maintenance to exterior lighting, aircraft lights, CCTV systems, etc

Asset Management
PTSG Access and Safety works closely with many national clients with multiple 
sites and assets and we carefully tailor our services to meet their needs. We actively 
monitor asset lists and site information to keep our clients up to date and compliant. 
With our engineers based locally across the country and managed from our head 
office in West Yorkshire, this level of service is unrivalled in the industry.

We can host compliance information through our website and often upload data 
onto our clients’ own systems. At all levels we work closely with the client teams to 
ensure that everyone has the information they need, when they need it, and in the 
format to suit them.

Health and Safety
PTSG was one of the first organisations of its kind to appoint a dedicated, full-
time HSQE department, and we set high standards within our workforce. It’s an 
approach that has led to numerous industry awards including eight consecutive 
RoSPA Golds.

Technical Literature
For many of our clients we are able to provide technical literature to support the use 
of cradles and access systems on site.

These services are most commonly used to provide site log books allowing clients 
to store all relevant information in one place to ensure that all users and inspectors 
have ready access to all the information they need.
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PPE

Abseil systems

Overhead cranes

Runway beams

Hoists

Slings, shackles and 
other loose gear

EQUIPMENT WE 
WORK WITH

Our maintenance contracts generally include full 
testing, inspection and certification to BS6037 for:

Building 
Maintenance 

Units

Cradle  
systems

Monorail 
systems

Fixed and 
movable davits Travelling ladders Gantries

We are also able to offer 
testing, inspection and 
certification for all other 
related items such as:
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ACCREDITATIONS

For more information visit ptsg.co.uk

 

 

 

 

 
 

 

Stoke Office
Unit 43 
Parkhouse Indl Estate East
Winpenny Road
Newcastle Under Lyme
Staffordshire
ST5 7RH

Tel: +44 (0) 1782 565 797
Fax: +44 (0) 1782 564 260

Manchester Office
Alma House
Grimshaw Lane
Middleton
Manchester
M24 1GQ

Tel: +44 (0)  161 655 3000
Fax: +44 (0) 161 655 3001

Wishaw Office
Unit 6C Netherdale Road
Netherton Ind. Est.
Wishaw
North Lanarkshire
ML2 0ER

Tel: +44 (0) 1698 374101
Fax: +44 (0) 1698 355025

Bury Office
Unit 1 Bridge Trading Estate
Bolton Road
Bury
BL8 2AQ

Telephone: 0800 917 3065

Chadderton Office
Unit 6 
Whitegate Business Centre
Jardine Way
Chadderton
OL9 9JT

Telephone: 0161 871 2970

Edinburgh Office
78/82 Carnethie Street
Rosewell
Midlothian
EH24 9AW

Tel: +44 (0) 1314 401 991

UK Distribution Centre
Unit 4
Sterling Business Park
Carr Wood Road
Castleford
WF10 4PS

Head Office
11-14 Flemming Court
Whistler Drive
Glasshoughton
Castleford
WF10 5HW

info@ptsg.co.uk
www.ptsg.co.uk

Nottingham Office
Unit 16 & 17
H2O Business Park
Lakeview Drive
Annesley
Nottingham
NG15 0HT

Tel: +44 (0) 1159 758 820

 

Essex (Witham) Office
Swanbridge Industrial Park
Black Croft Road

Witham
Essex
CM8 3YNTel: +44 (0)1376 503330

 

Maidstone Office
Unit 12, Viewpoint
Boxley Road
Maidstone
Kent
ME14 2DZ

Tel: +44 (0)800 043 1974

The Beehive Building
Beehive Ring Road
Gatwick Airport
West Sussex
RH6 OPA

Tel: +44 (0) 845 074 2758

Gatwick

London City
219 Long Lane
Bermondsey
London
SE1 4PB

Tel: +44 (0) 845 074 2758

Norbury Office
2a Norbury Crescent
Norbury
London
SW16 4JU

Tel: +44 (0) 2086 799 323

London Office
The Grove
North Road
South Ockendon
RM15 6SS

Tel: +44 (0) 1977 668 771
Fax: +44 (0) 1977 668 772

Kidderminster Office
MCF Complex
New Road
Kidderminster
Worcestershire
DY10 1AQ

Tel: +44 (0) 1562 829565
Fax: +44 (0) 1562 829286

Sheffield
Unit 34
Jessops Riverside
800 Brightside Lane
Sheffield 
S9 2RX

Tel: 0114 256 1197
Fax: 0114 242 2440

Unit 4 Rotunda Business Centre
Thorncliffe
Chapeltown
Sheffield
S35 2PG

Tel: 0114 257 2080
Fax: 0114 240 2171

London
320 New North Road
Hainault
London
IG6 3ES

Phone: 0207 256 8035
Fax: 0207 236 0655

Hello House
135 Somerford Road
Christchurch
BH23 3PY

Phone: 01202 007721

Bournemouth

Building 16699, Old Met Office 
Northern Perimeter Road West 
Heathrow Airport
Hounslow
TW6 2EQ

Phone: 0208 564 8752

Heathrow

9E Nuffield Trade Park
Nuffield Way
Abingdon
OX14 1RL

Phone: 01235 862456
Fax: 01235 834450

Abingdon

Little Bridge Business Park
Oil Mill Lane
Clyst St Mary
Exeter
EX5 1AU

Phone: 01392 874455
Fax: 01392 875546

Exeter

Suite 128 The White House
Wilderspool Business Park
Greenhall Avenue
Warrington
WA4 6HL

Phone: 01925 438012

Warrington

Richardson 1
The Town Hall Chambers
High Street East
Wallsend
NE28 7AT

Phone: 0191 500 9758

Newcastle
West Acre
The Walnut Yard
Gelscoe Lane
Diseworth
DE74 2AN

Phone: 01926 485080

Diseworth

Unit 48 Apollo Business Village
Heol Persondy
Aberkenfig
Bridgend
CF32 9TF

Phone: 02920 029717

Bridgend

University Road
Off Gibbet Hill Lane
Warwick
CV4 7AL

Phone: 01926 485080

Warwick

Fax: +44 (0) 1977 668 772
Tel: +44 (0) 1977 668 771



@ptsgltdptsg.co.uk

www

01977 668 771 info@ptsg.co.uk


